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A Cyber Ambassador…  

· Will have been trained on Cyber Education 
· Is part of the Police and Crime Commissioner’s Cyber Ambassador Scheme 
· Will pass on their learning and offer helpful support to their peers and establishment on Cyber Education 
· Will work closely with the selected adult from the establishment on delivering Cyber Education
· Will ensure everyone in the organisation knows about the Cyber Ambassador placement 
· Will be a role model for other pupils in relation to positive and safe online behaviour 
· Will ensure their peers collect all the cyber sea monsters
Delivering and supporting cyber education as a Cyber Ambassador: 

· Deliver Cyber Education in your organisation 
· Support with the cyber safety aspect of your curriculum 
· Run a school club on all things cyber 
· Hold a student drop in session
· Create a Cyber Ambassador notice board
· Put articles in your school newsletter and on your e-safety page 
· Take part in National Days 
· Help with trusted adults engagement
· And anything else you can think of!!





Cyber Ambassador lead expectations 

· Attend the day’s training with the Cyber Ambassadors
· Support Cyber Ambassadors on carrying out their roles and delivering Cyber Education within the organisation 
· Engage and communicate with the Cyber Ambassador Coordinator 
· Complete the termly evaluations 
· Ensure Cyber Ambassadors complete three monthly evaluations 
· Keep an up-to-date diary on any Cyber Ambassador engagements
· Ensure learning is reaching as many young people as possible 
· To not distribute or share the scheme resources with external individuals or establishments not enrolled onto the scheme 
· Show the scheme coordinator the cyberbullying policy in place at the school

School Name: ____________________________
Cyber Ambassador Lead: __________________________
Signed: ____________________________
Date: ____________________________



Helping others as a Cyber Ambassador:

Active listening: Make sure you give the individual your full attention, it might have taken a lot of courage to come and see you and giving them your attention shows them that you’re really interested in hearing what they have to say.

Be a positive role model: Lead by example and promote good digital citizenship. Make sure you use all the techniques as advised when you surf the internet and deal with any problems accordingly. This will make other people see how easy it is to do and will make them more likely to trust your advice. 

Be proactive: You are taking on a leadership role to support your establishment on cyber education. Ensure your education setting is promoting cyber safety by keeping up with the cyber world and raising awareness to your peers. 

Be approachable: People will only come and talk to you if you appear approachable. That means being friendly to all students, not just your friendship group. Be present, so that others can find you easily and have open body language so that others feels more comfortable in your presence.

Follow and respect the rules: You may want to help everyone and solve all the problems. Although you have good intentions, it is important to remember that you are not a professional and you have to know when an adult needs to get involved. There will be other rules in place too, these are there to keep you and the people who speak to you safe, but they’re also there to make sure that everyone has access to the help and support they need. 

Be kind and sympathetic: Most of the people that come and talk to you may be upset about something that has happened online and just want someone to talk to about it. People react differently to different things and just because you think something isn’t worth getting upset about, respect that the individual is upset. 

Be enthusiastic. Your role involves interaction and engagement with peers, adults and staff. You need to ensure you maintain a positive attitude at all times to effectively engage with others.  
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